Than gti toan thé nhan vién va d6i ngii tw van vién Cathaylife,

Cudi ndm la thoi diém thich hgp dé chiing ta nhin nhin lai két qua sau mot nam
lao dong vat va va dat muc tiéu cho nam mai. Nhin lai nam 2020 vira qua, ching ta
da phai déi mat véi kho khan do dai dich Covid giy ra va hau qua nghiém trong do
né dé lai, tuy nhién, qua cudc khing hoang nay da cho thiy dwoc kha nang tiém an
cia nganh bao hiém trong thi tredng hién nay. Két qua la Cathay da dat doanh s6
an twong trong nam 2020 v&i doanh thu phi bao hiém dat dwoc hon 1600 ty dong,
tang hon 50% so v&i nam 2019.

V&i nhitng nd luc khong nglrng nghi cua doi
ngii nhan vién va tw vin vién da tirng buwdc dwa
Cathay vwot qua moi thach thirc, tré thanh cong ty
bao hiém uy tin, virng manh trong thi trwong bao
hiém Viét Nam. Thay mat cho Ban Gidm déc cong ty,
ching t6i xin ghi nhin nhirng déng gbp to.1én ay va
i tin rang v6i long nhiét huyét, sw quyét tdm va tinh
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V6i khau hiéu “Ciing gieo mam hém nay,
cho twong lai phon thinh” khing dinh ro
nhitng cam két va tap trung trong viéc dem lai
nhitng gia tri bén virng l1au dai cia Cathay trong
tdt cd cac giai doan, tirng bwéc ddy manh mo
hinh kinh doanh da dang, nang cao trach nhiém
v&i kKhach hang va chat lwong dich vu ngay cang
tot hon. Song song véi dé, Cathay ludén dat cao
dong luc tang trwéng dai han trong thi trwong
bao hiém nhan tho Viét Nam va Chau A. Muc
tiéu nam 2021, Cathay sé dat 2255 ty doanh thu
phi, v&i doanh thu phi méi cham mdc hon 1000
ty trén thi treong.

Trong qua trinh quan tri diéu hanh Cathay, Ban Giam doc cé thé dwa ra cac
chi dao, quyét dinh chwa hoan toan hoan hdo. Theo da phat trién va quy mo
cong ty ngay mot lén manh, cdng tac van hanh va kiém soat cling ngay cang
quan trong hon. Vi vay, ching t6i ludn lang nghe céc y kién dong gép, tham muu
cda toan thé nhan vién va doi ngii tw van vién dé Cathay hoat dong ngay cang
dan chu va hiéu qua hon. Ban Giam déc luén mong muodn tao dung mot moi
treong lam viéc nang dong, than thién va xay dwng cac phuc lgi ngay cang tét
hon dé€ tao sw gan két dai han véi cong ty. Rt mong toan thé nhan vién va doi
ngl tw vin vién ludn gitr ngon Itra nhiét huyét va phat huy tdm, tai, tri cia minh
dé gop phin dwa Cathay phat trién ngay cang vitng manh hon nira.
Sw dong sirc, dong long va dong chi hwéng cua toan thé cong ty 1a ngubén ning
lwong 1én dé Cathay luén thanh céng vé moi mat.

Trong niém vui han hoan chao dén nam méi 2021, Ban Giam doc Cathaylife
xin giti dén toan thé dong nghiép va gia dinh loi chic strc khoe, hanh phic an
khang, chic cidc anh/chi va gia dinh mdt cai tét that ddm 4m, mot nam méi
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To all our dear employees and agencies,

Year end is doubtless a good time to put things into perspective, to look back on
results after one year of hard work and to set new goals for the year ahead. 2020
has been a tough year for everyone: the Covid-19 pandemic has hit the world
hard, driving the global economy into recession and perhaps changing our ways of
living forever. Nevertheless, this unprecedented crisis did offer insurance industry
a great opportunity to thrive. In 2020, Cathay Life Vietnam has achieved
impressive result with premium income of more than VND 1600 - billions,
increasing by 50% as compared to 2019.

Thanks to the tireless efforts of our employees
and agencies, Cathay Life Vietnam has been able to
overcome all difficulties and step-by-step become
one of the biggest and most trusted life insurance
company in Vietnam insurance market. On behalf of
the Board of Managers, we would. like to
acknowledge your amazing performance. We truly
N]?VOI:(PETAR - believe that, with the commitment, dedication and

x;- .+ solidarity of the entire Board of Managers,
.' ~ employees and agencies, Cathay Life Vietnam will
continue to grow stronger and = reach new

milestones in the coming years.
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“Invest today, prosper tomorrow” our slogan
affirms our commitment to continuously
extending our business model, increasing
responsibility to customer and enhancing
customer service in order to bring them more
and more permanent value. We have also set a
high target on long-term growth in Vietnam
and Asia life insurance market. In 2021, Cathay
Life Vietnam targets premium income of VND
2255 billions with new premium income of
VND 1000 billions.

During our time of management, the Board of Managers may make decisions
that are not entirely appropriate. However, as our company continues to
expand, business operation will be more complicated and the role of a good
business control should be emphasized. Therefore, we are open to your
suggestions and would appreciate any contribution that helps our company
better the controlling process and operate more effectively. The Board of
Managers is committed to creating a dynamic and friendly working
environment and offering more benefits to enhance employee long-term
engagement. We hope that you all can stay motivated and be more dedicated to
the strong growth of Cathay Life Vietnam. The corporate synergies are a great
source of energy for Cathay to always succeed in all aspects.

Once again, on behalf of Cathay Life Vietnam, the Board of Managers wishes you
and your family good health, wealth and joyfulness in the new year ahead.
HAPPY AND SUCCESSFUL 2021!
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